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BACKGROUND
An overwhelming vote at Town Meeting in March 2002 created
the Canton Center Design Review Board under a new Zoning
Bylaw. The vote reflected residents’ concern that building and
business owners needed guidance when undertaking projects in
the Canton Center Economic Opportunity District.
As explained in Section 5.71 of the Canton Zoning Bylaws, the
purpose of review by the Design Review Board is “to preserve
and enhance Canton Center’s cultural, economic and historical
resources by providing a detailed design review of the exterior
appearance of buildings and sites located within the boundaries
of the Canton Center Economic Opportunity District.”
These guidelines provide advice for building owners, tenants,
and developers and provide guidance for the Design Review
Board when reviewing applications.

Process for Design Review
Your project requires review by the
Board if, in accordance with Section
5.74 of the Zoning Bylaw, you are
requesting:

§
§
§
§

A sign permit;
Site plan approval;
A special permit in the Canton
Center Economic Opportunity
District; or
Any construction, alteration,
demolition or removal of a
structure or site by the Town.

Please refer to the latest bylaw for
potential updates.

Your first step, after reviewing these guidelines, is to obtain the
town’s Zoning Bylaw and a Plan Distribution Form from the
Building Commissioner’s Office. Make sure you understand all
applicable zoning requirements and these design guidelines.
Hiring a professional architect, landscape architect, and signage
designer will help you create a good design and navigate the
design review process.
The time clock for review is based upon when you distribute
your plans to the Board. In accordance with the Zoning Bylaw,
the Design Review Board shall file its Findings and
Recommendations Report with the Board of Appeals within 30
days following the date of materials distribution (Refer to Section
5.73.2 for details).
Section 5.72 of the Zoning Bylaw may require submission of a 3dimensional model. In addition to this requirement and others
set forth in Sections 5.72 and 5.73 of the Zoning Bylaw, you
may need to submit the following (if required):
§
§
§
§
§
§

A Landscape Plan, drawn at a scale of 1 inch equals 10 feet.
Elevation drawings and blueprints, drawn at a scale of ¼
inch equals 1 foot.
Photos of the current site.
CAD/CAM images.
Viewsheds.
Photographs of the site’s existing conditions and surrounding
properties.
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If you are unsure as to whether you need to submit these items,
consult with the Design Review Board early in the process.
The Board will review the plans during its public meetings and
then will forward its recommendation to the Zoning Board of
Appeals. The Design Review Board generally meets twice a
month. Check at Town Hall for meeting schedules.
The Design Review Board strives to follow these guidelines, but
since guidelines can not predict every situation, the Board may
waive them in part in order to encourage creativity or address
unanticipated circumstances. However, the burden remains on
the applicant to demonstrate that the proposed design would
enhance Canton Center.

Compliance with Zoning
Other Regulations

Bylaw

and

These guidelines do not supersede the Zoning Bylaw or other
applicable town or state regulations.
Recommendations
contained in these guidelines are in addition to all applicable
rules and regulations.

Purpose of Canton’s Design Guidelines
Canton’s Zoning Bylaw highlights the following general purposes
of design review:
1. Enhance the social and economic viability of Canton
Center by preserving property values and promoting
the attractiveness of Canton Center as a place to live,
visit, and shop.

The Town Hall, originally
Memorial Hall, was built in the
1880s. Features of this neoRomanesque structure that
make it impressive include:
§ Tall narrow windows
(they are much taller than
they are wide);
§ Detailed brick-work at the
front facade and cornice;
§ A well proportioned,
carefully planned front
door and entrance way;
and
§ The careful selection and
use of materials, in this
case, dark terra cotta
brick.

A well-planned business-district creates a sense of civic
pride, becomes a destination for residents, maximizes
residents’ dollars spent in Canton, and enhances the
economic health of the town. Additionally, a well designed
corridor can increase property values.
2. Protect and preserve the historic and cultural
heritage of Canton Center by promoting the
conservation of buildings or groups of buildings that
have aesthetic or historic significance, or are
determined to contribute to the character of Canton
Center by the Design Review Board.
When asked what town they would like Canton to look like,
residents mentioned Wellesley, Nantucket, and Portsmouth,
New Hampshire, but they also said “we want to look like
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Canton.” They are proud of Canton’s architectural legacy,
and even though some of Canton’s architectural gems have
been lost, there are many opportunities for restoring and
complementing Canton’s historical identity.

The Canton Library, which opened
in 1903, is in the Neo-Classical style.
This tremendously popular look for
civic buildings in the early decades of
the twentieth century has:
§ Columns framing the library
entryway, much like an ancient
temple;
§ Large, well proportioned windows
that are taller than they are wide;
§ Pleasingly symmetrical design;
§ Details to catch and delight the
eye such as the freize, or band of
sculptural detail derived from
Greek temples at the cornice, or
the building's top edge; and
§ Careful use of materials – in this
case, granite and copper for the
metal details at the roof.

To protect and preserve Canton’s heritage, it is important to
understand that Canton's building tradition reflects its rich
history. Canton entered the industrial revolution by the end
of the eighteenth century and, with the construction of the
viaduct in 1835, the town was primed for prosperity.
Canton's best architecture reflects this business boom and
the Victorian styles popular in the nineteenth and early
twentieth century. Buildings such as the Town Hall, the
Town Library, or the Brooks Block, which once stood at the
corner of Bolivar and Washington Street, resemble great
European buildings of the past. They are Neo-Classic, NeoGothic, or, in the case of the Brooks Block, resemble Italian
buildings from the Renaissance. Windows are taller than
they are wide, careful attention is paid to building details,
and overall the look is proud and quite pleasing to the eye.
Canton's early twentieth century storefronts tended to be
symmetrical and often had pilasters resembling Corinthian
columns surrounding the glass windows. Attention was paid
to how building cornices meet the sky. Dentelles (teeth-like
details) or other elements derived from classical architecture
are common. Great care was given to the selection of
original materials, whether stone, metal or wood.
3. Promote and encourage building alterations that are
compatible with the existing environment and are of
superior quality or appearance.
Every building in Canton Center plays a role in the overall
image of the Center. Understanding and respecting the
relationship between an individual building and its
surroundings are key.

The original part of the Bank of
Canton, is Neo-Classical. The bank
has a pleasingly straightforward and
symmetrical design; it is a simpler
version of the library. The materials
are brick and granite.

4. Promote flexibility and variety in future development
to enhance the natural and aesthetic qualities of
Canton Center.
These guidelines can not account for every proposal that will
come before the Design Review Board and therefore strive
to allow for creativity and variety, provided the end result is
of high quality and an asset to the town. Variety and
cohesiveness are not mutually exclusive. Replicating one or
two particular styles throughout Canton Center will create an
uninteresting streetscape.
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HIGHLIGHTS OF CANTON CENTER

Schlossberg’s Chapel on Washington Street shows the
steep roofs that were popular at the time.

The Bank of Canton, which abuts a residential
neighborhood on Mechanic Street, provides a
smooth transition from the commercial uses on
Washington Street to the residential neighborhood.

Wide porches grace this fine example of
Victorian architecture. This house is adjacent
to the CCEOD on Washington Street.

The Grover House, on Washington Street, is
Victorian with diverse eye-catching window detail
and trim.

The former Centerfields store front shows careful
crafting, large windows, and a recessed door – all
elements of good design.

This business, located on Washington Street, is
a good example of a successful reuse of a
residential building for commercial purposes.
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The highly crafted columns
celebrate the entrance to the
Canton Town Hall.

Careful attention to brick detail
is a hallmark of Canton’s early
20th century civic buildings.
This one is from the Post Office
on Washington Street.

A well-proportioned arch,
symmetrically placed, gives the
Canton Bank on Washington
Street a strong civic feel.

A wreath surrounding a shield are
common parapet details in turn-ofthe-century storefronts. This one
is at 622 Washington Street.

The Grover House’s tall
windows with ornate wood trim
add visual interest to the
street.

This unique column and parapet
detail at 512-516 Washington
Street boasts a raised relief
medallion in set with more
classical moldings.
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GUIDELINES

Strive for consistency in height to create a
continuous, pedestrian-friendly
streetscape.

The Canton Center Economic Opportunity District is not uniform
throughout its entirety; these guidelines should be applied
accordingly. The District includes downtown Canton, where
buildings should be oriented toward the street and sidewalk,
with little to no setback; feeder streets, with a more residential
character; and the area north of downtown, where buildings are
residential in character yet close to the street and often have
lawns. Pay attention to how your building fits into Canton
Center.

Overall Building Guidelines
§

Always consider the scale and proportion of
surrounding buildings. Attempt to reflect the height of
adjacent buildings, otherwise you will create a gap in the
streetscape. If the heights of the buildings on each side of
your site are different, aim for the average height. When
designing the facade, follow neighboring window sill lines
and sign lines if this enhances the block. Keep in mind that
your building should complement neighboring buildings, yet
be distinct.

§

Restore distinctive architectural features and remove
elements that cover up original details. Architectural
features that are important to preserve include bay
windows, transom windows (a window above the door),
columns on the façade, the cornice, sign band, and other
details including medallions and decorative panels.

Do not add false fronts to buildings.

DON’T

Cornice

Sign
band

Remove siding that covers original brick, metal or wood
siding and detail. Remove shed roofs or false fronts over
first floor shop fronts; replace with awnings or traditional
building sign bands. Restore original copper flashing on
roofs and cornices. Use the photos available at the Canton
Historical Society and Town Library to learn about original
building design and details in Canton Center.

Medallion

Awning
(if used)

§

Display
area

Solid pane

Building
frame

Good storefront design has these elements.

Consider the design and proportion of older Victorian
and early 20th century commercial facades. Without
directly copying the past, it is possible to take the best
aspects from older architecture and incorporate them into
new construction or renovations. All renovations should
maintain the scale and proportion of the original building
elements including roof shape and height, structural
framework, cornice, sign band, window size and symmetry,
and decorative elements.
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Business owners and building owners
should work together when restoring a
building. One poorly placed sign or
awning in a multi-tenant building will
compromise an otherwise good design.
Involve your tenants early in the design
process.

§

Strive for Architectural Coherence. Avoid combining too
many architectural styles. Too many types of windows (for
example, using round ones with square ones with bays) may
make your building less pleasing to the eye and convey a
sense of confusion.

§

Setbacks should reflect neighboring buildings. In
general, new buildings in downtown should be set right on
the sidewalk. A new building may have an inconsistent
setback from neighboring buildings if the front setback is to
be used for a well-landscaped public space or if the
neighboring setbacks are inappropriate for the area.

§

Site and building lighting should complement Canton
Center’s street lights.
The town will be installing
Holophane GranVille© street lamps on 12-foot Columbia
posts. Check with the Department of Public Works for more
information.

Materials and Color

The town will be installing
Holophane GranVille© street lamps
on 12-foot Columbia posts in Canton
Center.

§

Use traditional materials.
Wood, brick, and castconcrete are all traditional materials in downtown Canton.
Historically, buildings in Canton used copper, bronze and
cast-iron for flashing, door hardware, lighting hardware, and
other details. Colored and striped canvas awnings, bearing
the store name, were common in downtown at the turn of
the century. At the edges of downtown Canton, where
residences predominate, wood and brick work best.

§

Select colors from a traditional palette of Colonial
and Victorian colors. Victorian styles used many colors,
generally with a dark body (olive green, maroon, navy blue)
and decorative trim. The Colonial style used lighter colors
with lighter trims. Colonial colors include white, ivory,
yellow and light grays. For additional assistance in color
selection, refer to historical color paint palettes such as
Benjamin Moore’s palettes.

§

Use a single color scheme across all stores within a
building. Use color to set off decorative details from the
base tone of the building. Bright colors should only be used
as accents.

§

Construct buildings to last. Durable materials and high
quality craftsmanship is the best investment.
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Facades, Windows and Doorways
§

Break up facades with column lines and bays. This
helps to distinguish tenants and storefronts. Give similar
attention to the side façade on corner properties.

§

Maintain the distinction between upper and lower
floors for multi-story buildings. In traditional town
centers, storefronts with large windows were on the first
floor and residences with smaller windows were on the
second floor. Although second stories may no longer be
residential, keep the distinction. The rhythm of smaller
windows on the second floor give the street a dynamic
pattern of movement.

§

Any side of the building that is visible from a street
or sidewalk should have windows. A blank wall creates
an unfriendly void for pedestrians. Maximizing the amount
of windows along publicly-viewed walls allows additional
opportunities to market your business and creates an
inviting feel. As a general rule, 60 percent of the first floor
façade on commercial buildings should be glass.

§

The materials, proportions, and color of entrances
and windows should complement the full building
façade.
When renovating, respect size, placement,
materials, and detailing of the building if the building has
historical or cultural value. Do not replace large windows
with small ones. Look at neighboring buildings for additional
clues. Use decorative trim to set your windows apart, but be
consistent across the whole building.

§

In general, all windows should be taller than they are
wide. This is true of windows on the first as well as second
floor. This mimics human proportions and makes a street
feel more pedestrian-friendly.

§

Windows on top floors should not be larger than
windows on the first floor.

§

Windows on the top and bottom floors should align
and be consistent in proportion, shape, and style
overall.

§

Use traditional small panes or “divided light”
windows on smaller houses only. Small panes tend to
make it difficult to see items for sale or services provided
within the store.

§

Recessed doorways are preferred. A recessed doorway
helps to break up the building façade, provides a welcoming
space, and provides protection from sun and rain. Where a
recessed doorway is not possible, an awning can have a

Good design, with three distinct bays and
large display windows.

DO

DON’T
The building on the top displays
good placement of windows,
and follows the rule that
windows on top floors should be
smaller than 1st floor windows.
It also includes attractive
display windows.
The building on the bottom has
a mixture of different style
windows that gives the building
an unorganized look.
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similar effect. Provide adequate lighting at night for the
doorway.
§

Doorways to upper floors should be visually
separated from street-level shop entries. A doorway to
upper floors should not break up the cohesiveness of the
façade.
A well-designed store front minimizes confusion
over which doorway belong to which business.

§

Address numbers should be prominently displayed.

Storefronts

Figures 1 – 4 show a progression of
improvements that can be made to
a plain façade.

§

Provide large display windows on the first floor to
encourage pedestrian interest. More than 60 percent of
the linear frontage of the first floor façade should be
windows and doors with clear glass. At least 50 percent of
the area of entrance doors should also be clear glass. Sill
heights for street windows should not be higher than two
feet above street level. Tops of windows should be at least
eight feet above grade. Do not cover transom windows. The
additional height provided by the transom creates an open,
inviting storefront.

§

Do not remove or cover store-front windows with
paint or other materials. Avoid dark or tinted windows.
Instead, clear glazing or awnings should be used when
sunlight needs to be controlled.

§

Meet privacy needs without diminishing a welcoming
feel for pedestrians.
Covered windows create an
unfriendly atmosphere. If privacy is needed, use curtains,
shades or interior wood shutters, preferably only on the
lower half of the window. The window treatment should
be as attractive from the outside as from the inside;
pedestrians should not see the backs of curtains.

§

Do not recess display windows. This makes it difficult to
see what goods and services you sell and makes the
streetscape less interesting.

§

Use street level details to help attract pedestrian
traffic and customers. An attractively arranged display
window will draw customers into your business and
contribute to a more pleasing atmosphere.

§

When renovating a store front, extend the
improvements along a portion of the side façade (or
along the full side if the building is a corner building).
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Unique
details, in
character
with the
building.

Clear, wellplaced
signs in the
sign band.

Clear distinction
between first
floor and top
floors.

Tall, narrow
windows.
This building, located in Brookline Village, illustrates many aspects of good design.

8 ft. from ground.

2 ft. from ground.

Appropriate window heights for a storefront.
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Residential-Character Buildings

Example of successful residential reuse in
Canton. Note the preservation of window
and door proportions. The porch is left
open. There is well-maintained landscaping
and a free-standing sign.

§

When renovating or reusing a residential building for
commercial use, maintain the building’s residential
characteristics. These buildings provide a transition from
the more commercial/urban downtown to the residential
areas.

§

New buildings outside of the immediate downtown
should
contain
characteristics
of
residential
structures, with wood siding, sloped roofs, and welllandscaped lawns.

§

Maintain the original door and window placement
and sizes.

§

Keep porches open.

§

Install a free-standing sign. This is preferred over a sign
on the building, if space permits in the front yard.

§

When the building is set back from the sidewalk, the
setback should be nicely landscaped and kept green.

§

If little or no setback from the sidewalk exists,
provide window boxes and other residential-style
treatments.

In this example of residential reuse in
Needham, the signs are in proportion with
the façade, the character of the 2nd floor is
maintained, the doors are residential in
scale, and the window treatments are
attractive.
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Awnings
Awnings serve many purposes including shade, protection from
rain, or signage. They also add color and can dress up a
building. Understand your purpose prior to choosing and
installing awnings.

Appropriate occasional use of striped
awnings and window signage. Note the
attractiveness of the window display and
use of window boxes.

§

Carefully select the size, color, material and shape of
an awning. These characteristics should be consistent and
compatible throughout the building and with awnings on
nearby buildings.

§

Fabric awnings are preferred. Metal and plastic/vinyl
awnings are not appropriate for Canton Center. Translucent
awnings should be avoided.

§

Striped awnings can add extra texture to your
building. Use stripes and other patterns carefully however,
paying special attention to the fit with the texture of the
building and neighboring buildings. A pattern should not be
loud or distracting.

§

In general, “bullnose” or “dome” awnings are not the
best fit for Canton Center. In some cases, however, this
type of awning may work well over an entrance.

§

Fixed awnings should not span numerous bays,
windows or store fronts. When determining where an
awning should end, look for clues on the building. The
awnings should delineate storefronts on a multi-tenant
building.

§

Awnings should complement a building and add
definition. An awning should not obscure, detract or
hide architectural features. Awnings should not be
attached to the building trim; they should be placed within
building lines.
Awning hardware should be hidden or
painted to blend with the facade. Awnings should be avoided
on north-facing windows; the windows will be too dark to
see into. In some cases, an awning can be used as a
temporary “dress-up” to cover a building’s flaws.

§

Awnings with the name of the business or logo are
encouraged. Awnings can be an attractive mechanism for
identifying your business. A subtle logo or the business
name can be placed on the awning. The wording or logo
should not overwhelm the awning.

Awnings should not span numerous
bays or windows and should be
placed within building lines, as shown
here.

Example in Norwood of wording,
covering approximately 60 % of the
valance area.

When lettering or a logo is placed on the awning, it should
cover no more than 15 percent of the face of the awning.
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When lettering or a logo is placed on the valance, up to 60
percent of the valance can be covered, provided the height
of the majority of the lettering is less than ¾ the height of
the valance.
A logo on the side of an awning should cover no more than
50 percent of the side of the awning.
§

Do not install an awning if maintenance will be
difficult. Awnings can become weathered from wind, rain,
snow, and sun. It is preferable to not install an awning
rather than installing a less attractive, though durable,
awning.

Signs
Example of an attractive
logo on the side of an
awning in Arlington.

Traditional looking wood sign with
contrasting colors, in Needham.

Signs communicate location, type of business, and image.
Exercise some restraint when designing a sign. The downtown
businesses should try to work together to create an image not
only for their business, but for Canton Center as a whole. If
each business tries to compete with a bigger and brighter sign,
the cohesive whole is lost among the jumble of colors and lights
vying for attention.
Compelling and legible signs are not
necessarily the biggest or brightest, but the clearest and most
legible. Good sign design considers all of the following factors:
scale, layout, composition, materials, color, letter size, graphics
and logos, typeface, borders, installation, placement, lighting,
and context.
Get the most for your investment by making sure that your sign
designer has seen your building. A sign can be the part of your
building that is most memorable; give thought to the image you
wish to project.
§

Sign materials and colors should reflect traditional
Colonial and Victorian styles. Letters affixed directly onto
a building are not recommended in most instances. Wood
signs fit best in Canton Center. Wood signs can be painted,
carved, or have raised wood letters.
Other options include metal (copper, bronze, brass, stainless
steel) for backing or lettering.
Plastic signs are not
recommended for Canton Center. In rare cases, a sign that
is well-designed in all other aspects and is clearly an asset to
Canton Center could be plastic.

This example in Needham illustrates how
signs should be of similar size and
placement across a façade. Signs do not
have to be identical, however.

Colors should be muted, with the background and lettering
contrasting. A sign with a dark background and lighter color
lettering is preferred for aesthetic purposes and it is
generally easier to read. Possible color schemes include
black with gold lettering or dark green or navy with white
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lettering.
sign.

An attractive, traditional looking, yet
creative, sign in the sign band.

Example of a freestanding sign that is
appropriate for Canton
Center.

A well-camouflaged light
fixture in Brookline.

Limit the number of colors to two to three per

§

Signage should be cohesive along a facade. While all
signs on a building do not have to be identical, they should
be of similar size, placement, and shape.

§

Understand how a sign will best fit your building. The
size of a sign should not overpower the building. While the
Zoning Bylaw allows signs up to 100 square feet in parts of
Canton Center, that size is much too large for many of the
smaller one-story buildings found in Canton Center.

§

Place the sign in an area that is not in conflict with
building details such as cornices, arches, lintels,
pediments, windows, pilasters, etc. Chose a place that
will capture the attention of pedestrians as well as drivers.
Preferable locations are in the sign band, above a doorway,
or centered above a storefront.

§

Freestanding signs are appropriate outside of
downtown Canton. The same guidance for style, color,
materials, and lighting applies.

§

Lettering or logos can also be painted onto windows.
This adds interest at the street level. However, do not block
views, do not use solid window signs, and do not cover more
than 15 percent of the glass area with lettering or logos.

§

Keep the sign simple and clear – signs are meant to
be read quickly. Keep wording to a minimum and use
logos when possible. Use fonts that are easy to read: avoid
all uppercase letters, elaborate fonts, or script lettering.
Type styles should be limited to no more than two per sign.

§

Letter height should be 18 to 24 inches, depending
upon the size of the building. Letters of this height are
visible from 750 to 1,000 feet. Larger letter heights may be
necessary if the building is set back from the street. The
name of the business should be the largest lettering on the
sign, with secondary messages smaller.

§

Lighting should be carefully selected.
Lighting is
important for signage. Note, however, that the Zoning
Bylaw does regulate lighting during nighttime hours.

§

Exterior lighting that is directed onto the sign is
preferred over internally lit or back lit signs. The
fixtures should either be decorative (such as goose-neck
lights) or camouflaged. Wiring should be concealed within
building molding and lines. Lighting fixtures should be
mounted to eliminate glare.
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§

In some instances, backlit letters may be favorable.
This will depend upon the building’s location in Canton
Center, the character of nearby buildings and signs, and
provided that only the name of the business is backlit – not
secondary wording. Color lights should not be used for
back-lighting.

§

The lighting scheme for multiple signs on a building
should be coordinated.

Utility Structures
§

Screen utility and mechanical structures.
Screen
HVAC, machinery, transformers, etc. Air conditioners should
not be on the façade of the building, unless it is flush with
the building wall or hidden appropriately. Conceal roof-top
equipment by coloring the structures the same color as the
roof or by using screening that blends with the architecture.

§

Minimize visibility of utility connections. Place utility
connections and meters toward the rear of the building,
hide with landscaping, or hide in decorative enclosures.

§

Wiring for lighting should not be a distraction.

Decorative lighting fixtures in Brookline
(above) and Milton (below).

Well-hidden mechanical structure in
Canton at 779 Washington Street.
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Summary for New Construction
DO
Parking

All of the guidelines in this document apply to new construction.
Pay particular attention to those regarding setbacks,
architectural style, materials, color, parking areas, and
landscaping.
In addition, apply the following guidelines to your project.

STREET

§

Buildings should be oriented along the street.
building should comprise most of the street frontage.

DON’T

§

Attempt to reflect the height of adjacent buildings. If
the heights of the buildings on each side of your site are
different, aim for the average height.

§

New buildings outside of the immediate downtown
should
contain
characteristics
of
residential
structures, with wood siding, sloped roofs, and welllandscaped lawns.

§

Building details should reflect Victorian and Colonial
features.

§

Any side of the building that is visible from a street
or sidewalk should have windows. Blank walls detract
from the streetscape.

§

Window trim should be finely crafted and appropriate
for the style of building.

§

Balconies should be well-designed and attractive.

§

Porches, historically, were a part of Canton’s
architecture. Their use is encouraged where appropriate.

§

Shutters, when used, should be scaled to the window
openings and other features on the building.

§

Garage doors should not be visible from the street.
New construction should ensure that garage doors
are located either on the back or sides of the
building. A garage door can overwhelm the façade and
break up the streetscape.

Parking

The

STREET

New buildings in the immediate
downtown should be street-oriented.
Parking should not break up the
streetscape.
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Landscaping and Open Space
A well-landscaped streetscape and property will draw people –
and customers – to Canton Center. Landscaping can serve many
purposes. It can add a natural feel to your grounds, dress up
your building, hide features, and buffer your property from
adjacent properties. Landscaping can also lend consistency and
cohesion to Canton Center. Determine your purpose with the
assistance of a landscape architect or landscape designer. Refer
to the landscaping and screening requirements in the Zoning
Bylaw for the minimum standards.

Creative landscaping in a small space, in
Nantucket (photo courtesy of Mass. EOEA).

This building in Maynard uses landscaping
to provide a public area, while maintaining
a street-oriented layout (photo credit Mass.
EOEA).

§

Analyze the site. Conduct a site inspection with your
landscape professional prior to designing your project.
Evaluate the existing conditions and the landscape features
of the property, including all plant material, views to and
from the property, water bodies, and topography.

§

Preserve what is already on the site. It is less costly to
preserve and enhance existing trees and shrubs. When
undertaking new construction or improvements, ensure that
existing features are well-protected from machinery and
disturbances. Consult with the landscape professional as to
accepted arborcare standards for tree and plant protection.

§

You do not need a large area to enhance your
landscape. Be creative with smaller plantings, window
boxes, a bench, a sculpture, or any other small scale
amenity that will enhance your site and building.

§

Provide trees, shrubs and groundcovers noted for
longevity, low maintenance requirements, attractive
appearance, ability to survive, lack of “messiness”,
and screening ability. Plant native species. Plants should
be well adapted to the climate (zone 6) and site conditions.
Avoid invasive plants, exotic plants, and “in vogue” plants,
such as Weeping cherry (Prunus subhirtella). Plants located
near roadways, driveways, or parking lots must be salttolerant. Do not plant fruit-bearing or pod-bearing trees
that will hang over sidewalks and streets. Appendix A
contains a listing of plant species that can be used as a
starting point.

§

Be aware of the plant’s characteristics at maturity,
particularly height and spread. Avoid high maintenance
species.

§

Use coniferous plants for screening purposes. Balance
screening needs with safety needs. Avoid White pine (Pinus
strobus) and Pyramidal Arborvitae (Thuja occidentalis
‘Pyramidalis’). Vary plant height and width to maximize
screening.
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Attractive street-oriented landscaping of a
front setback in Arlington. Note however, that
the walkway would be more attractive with an
different surface.

§

Consider wind and shade control
choosing species and placement.

§

Keep it simple.
Extensive plantings can be too
cumbersome to maintain and over-planted areas can
become crowded-looking quickly. While flowers add to an
attractive landscape, plant easy-to-maintain flowers (see
Appendix A for examples).

§

Foundation plantings should complement,
obscure a building’s architecture.

§

Landscaped areas should be contiguous and relate to
the entire site. Avoid small, isolated pockets of plantings.

§

Landscaping isn’t just about vegetation. Landscaping
improvements can include amenities such as street furniture,
artwork, fences, stone walls, fountains, and courtyards.

§

Wood picket fences, decorative iron fences and
stonewalls are encouraged. Stockade fences, concrete
walls, and chain link fences should not be used. Aluminum
fences that are decorative may be acceptable.

§

Your walkways should complement your site’s
landscaping. Install a durable and attractive walkway such
as brick, slate, stone, and texture concrete. Avoid asphalt.

§

Think about how your site can contribute to the
overall streetscape of Canton Center. Plant additional
street trees and landscape public areas when projects
impact the public streetscape. Provide seasonal decorations,
benches, etc. Avoid large coniferous plantings in public
areas – they can create the perception of an unsafe
atmosphere. If your site does not have much area for green
space, consider enhancing a nearby public green space.

§

If your property is located near Forge Pond or Canton
River, provide public access and carefully plan how
your project will relate to and enhance the visual
features of these waterways. Do not block views to the
water bodies. Provide public amenities near the water
bodies, such as benches and walkways. Do not place
unsightly fixtures, such as dumpsters, in view of the water.

§

Relate your landscaping to your neighbors. Try to
connect walkways, continue pavement types, fence types,
etc.

§

Provide plantings, planters and flower boxes to
visually break up paved areas and to enhance an
ordinary façade. Do not, however, obstruct pedestrian
sidewalk traffic.

Example of landscaping that relates to and
enhances Forge Pond. Notice the attractive
brick walkway, plantings, lighting, benches,
and view of the pond.

needs

when

not
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Handicapped Access
Under the American with Disabilities Act (ADA) of 1990 it is a
civil rights violation to fail to provide barrier-free access to
commercial facilities including stores and offices. Title III of the
ADA sets standards for accessible building design that apply to
new construction and alteration projects (including historic
properties). The purpose is to ensure that all persons including
those in wheelchairs have equal ease of passage to, from and
inside establishments.
In general, this means that all new construction must have an
accessible route, or continuous unobstructed path through all of
its spaces including corridors, floors, ramps and elevators. It
also provides that all buildings have an accessible entrance that
includes “the approach walk, vertical access leading to the
entrance platform, the entrance platform itself, vestibules if
provided, the entry doors… and [their] hardware.” These
regulations also apply to building renovations “to the maximum
extent possible”.
To obtain a building permit for storefront renovations in
Massachusetts, plans must also comply with accessibility
standards established by the Massachusetts Architectural Access
Board (MAAB). The MAAB establishes guidelines for upgrading a
building's entry and other elements (including public restrooms)
based on total construction cost. These requirements generally
mean that entryways must be widened, steps removed in front
of doorways and replaced by gently sloping ramps, and that
hardware must be changed or added to accommodate those in
wheelchairs or otherwise disabled.
General accessibility guidelines require the owner to:
1) Replace entryway step or steps with ramps or elevators
where floor levels change by more than 1/2 inch. Ramps
must have 5 foot long landings at either end, must be a
minimum of 4 feet wide and have a maximum 1:12 slope
(12 inches in horizontal run for every 1 inch in vertical rise.)
Ramps may be shallower but require handrails on both sides
if the slope exceeds 1:20.
2) Design 3-foot-wide doorways which have a 34-inch
clearance with the door swung open.
3) Design entry doorways with a flat floor at a minimum of 18
inches wide on the pull-side of the door hardware, so that a
person in a wheelchair has room to move out of the way
while the door is opening.
For more information contact the Department of Justice which
has an ADA website (www.usdoj.gov). MAAB requirements may
be purchased from the State House Bookstore by calling 617727-2834. Ask for a copy of the Architectural Barriers Code,
publication #521.

20

Parking Areas
§

Parking areas should be treated as an accessory to
the building. The placement of the parking area should
reflect its secondary nature; parking should be behind the
building and its visibility minimized by appropriate
landscaping.

§

If parking areas can not be located to the rear of the
property, screen the parking lot using fences, stone
walls, plantings or an earth berm. Screening should be
at least 3 feet high.

§

Minimize the width of curb cuts; it creates a
detrimental void in the streetscape. Use the narrowest
curb cut possible. Where feasible, use a separate entrance
and exit that are spaced well apart or separated by a
landscaped island.

§

Parking areas should be landscaped beyond the
requirements of the Zoning Bylaw. Think of your
parking lot as an extension of your building’s design. Use
attractive landscaping, fences, and walkways to dress up
your parking area. Use hedges along the perimeter of the
lot. Plant grass instead of using mulch; mulch tends to
migrate during winter months.

§

All rows of parking spaces should be divided by
landscaped bays.

§

The added height from planting trees in the setback
between the parking lot and street creates a
pedestrian scale.

§

Light fixtures for the parking area should direct light
downward and be shielded to prevent spill-over onto
neighboring properties.

§

Provide space for snow storage.

Topography and the stone wall minimize the
visual impact of the parking lot at the school.
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Automobile Services
Canton Center has several gas stations and service garages.
These businesses, which provide needed services to residents,
can be designed to blend better with Canton Center.
In addition to the requirements in the Zoning Bylaw, best
practices for the design include:
§

Try to locate gas pumps on the side of the property,
when compatible with adjacent land uses. This allows
the building to continue neighboring characteristics, such as
setbacks, building lines, etc.

§

Walls, barriers or fences used to meet the screening
requirements of Section 3.41B of the Zoning Bylaw
should reflect the character of Canton Center.

§

Building and signage colors should complement, not
contrast with, adjacent buildings. The use of bright
colors on the building, canopy or on the pumps is
discouraged. Small, corporate logos are acceptable.

§

The canopy should relate architecturally to the
building and should not overpower the building.

§

Site lighting should be directed downward and
shielded so that the lighting is not visible from
property lines. Light fixtures for canopy lighting should be
located under the canopy – not on top or on the sides of the
canopy.

§

Canopy lighting illuminance should not exceed 40
footcandles.

§

The height of the bottom of the canopy should be the
minimum height necessary to allow vehicles access
to the pumps.

This gas station, in Lexington, is an example
of a well-designed building and site. Notice
the roof, windows, lighting and landscaping.
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APPENDIX A – SUGGESTED PLANT SPECIES
This appendix provides examples of species, many of which are considered native to Massachusetts.
Some of the following recommended plants may or may not be truly "native" to Massachusetts, but are
considered to be "native" or "native-like" as they were introduced and have thrived in this climate, some
for well over a century. Use this list as a starting point only. Choose species that are appropriate
for your site conditions and will create an attractive landscape. For more information on appropriate
species and their growth characteristics, these books are recommended:
“Manual of Woody Landscape Plants” by Michael Dirr.
"Native Trees, Shrubs, and Vines" by William Culina.
"The Well-Tended Perennial Garden" by Tracy DiSabato-Aust.
“The Year in Trees: Superb Woody Plants for Four-Season Gardens” by Kim E. Tripp and J. C.
Raulston.
“The Complete Book of Shrubs” by Kim E. Tripp and Allen J. Coombs.
“Crockett’s Flower Garden” by James Underwood Crockett.

Ground Covers, Full to Partial Shade
Wild ginger – Asarum canadense
Whorled aster – Aster acuminatus
White wood aster – Aster divaricatus
Large-leaf aster – Aster macrophyllus
Pennsylvania sedge – Carex plantaginea
Plantain-leaved sedge – Carex plantaginea
Golden saxifrage – Chrysoplenium americanum
Sweetfern – Comptonia peregrina
Goldthread – Coptis trifolia
Hay-scented fern – Dennstaedtia punctilobula
Evergreen woodfern – Dryopteris intermedia
Christmas fern – Polystichum arostichoides
Swamp buttercup – Ranunculus hispidus var.
caricetorum
Sweetwoodruff – Galium odoratum
Japanese Pachysandra – Pachysandra terminalis

Ground Covers, Sun to Partial Shade
Big bluestem – Adropogen gerardii
Gereniums (cranesbill)
Common blue heart-leaved aster – Aster cordifolius
New England aster – Aster novae-angliae
Common bittercress – Cardamine pensylvanica
New Jersey tea – Ceonanthus americanus
Summersweet clethra – Clethra alnifolia
Hayscented fern – Dennstaedtia punctilobula

Wild geranium – Geranium maculatum
Pathway rush – Juncus tenuis
Wood rushes – Luzula
Canada mayflower – Maianthemum canadense
Sweet cicely – Osmorhiza claytonii longistylis
Barren strawberry – Waldsteinia fragarioides
Meadow rues – Thalictrums
New York fern – Thelypteris noveboracensis
Foamflower – Tiarella cordifoila
Low bush blueberry – Vaccinium angustifolium
Native violets – Viola species
Wintergreen – Gauttheria procumbens
Thick-leaved wild strawberry – Fragaria
virginiana
Solomon’s seal – Polygonatum

Beach pea – Lathyrus japonica
Bush-clovers – Lespedezas
Switchgrass – Panicum virgatum
Pokeweed – Phytolacca americana
Little bluestem – Schizachyrium scoparium
Purple lovegrass – Eragrostis spectabilis
Low-bush blueberry – Vaccinium angustifolium
Indiangrass – Sorghastrum nutans
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Shrubs, Full Sun

Juniper – Juniperus species and cultivars (growth
patterns of species and cultivars vary)

Shrubs, Full Sun to Partial Shade

Shadbushes – Amelanchiers
Bearberry – Arctostaphylos uva-ursi
Silky dogwood – Cornus amomum
Gray dogwood – Cornus racemosa
Red osier dogwood – Cornus sericea
Hazelnut – Corylus
Bush-honeysuckle – Diervilla lonicera
Inkberry – Ilex glabra ‘compact’
Winterberry – Ilex verticillata
Spicebush – Lindera banzion
Swamp rose – rosa palustris
Carolina rose – Rosa carolina
Viburnum – Viburnum species and cultivars
Boxwood – Buxus species and cultivars (must
protect from drying winds)

Trees, Full Sun

Smoketree – Cotinus coggygria and cultivars
Planetree – Platunus x acerfolia and cultivars (too
large for street tree though)
Pyramidal European Hornbeam – Carpinus betulus
‘Fastigiata’
Columnar English Oak – Quercus robur ‘Fastigiata’

Trees, Full Sun to Partial Shade
Red maple – Acer rubrum
Sugar maple – Acer saccharum
Hedge maple – Acer campestre
Amur maple – Acer ginnala
Black birch – Betula lenta
Paper birch – Betula lenta
Paper birch – Betula papyrifera
Basswood – Tilia americana
Pagoda dogwood – Cornus alternifolia

Potentilla – Potentilla fruticosa and cultivars

Virginia rose – Rosa virginiana
Red raspberry – Rubus idaeus
Shining willow – Salix lucida
Elderberries – Sambucus
Leucothoes
Yew – Taxus species and cultivars
Maple-leaved viburnum – Viburnum acerifolium
Hobblebush – Viburnum lantinoides
Witherod viburnum – Viburnum cassinoides
Mountain azalea – Rhododendron prinophyllum
Nannyberry – Viburnum lentago
Limber honeysuckle – Lonicera dioica
Witch hazel – Hamamelis virginianum
Flowering Quince – Chaenomeles speciosa and
cultivars

Japanese tree lilac – Syringa reticulate
Serbian Spruce – Picea omorika (for large open
spaces, very large tree)
Austrian pine – Pinus nigra (for large open spaces,
very large tree)
Linden – Tilia cordata and cultivars (for large open
spaces)

Green ash – Fraxinus pennsylvanica
Tupelo – Nyssa sylvatica
Poplar – Populus tremuloides / deltoides
Serviceberry – Amelanchier arborea
White oak – Quercus alba
Northern red oak – Quercus rubra
Sassafras – Sassafras albidum
Shadbushes – Amelanchier arborea, laevis
Pin cherry – Prunus pensylvanica

Vines, Full Sun to Partial Shade

Climbing Hydrangea – Hydrangea anomala species
petiolaris

Japanese Hydrangea
hydrangeoides

Vine

–

Schizophragma
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Low Maintenance Flowers for Window Boxes, Containers
Impatiens (annual, shade)
Nasturtium (perennial, full sun)
Dusty Miller (annual to tender perennial, sun
to light shade)
Sweet allysum (annual to tender perennial, full
sun)

Portulaca (annual, full sun)
Lobelia (annual, filtered sunlight)
Vincas/Madagascar periwinkle (annual to tender
perennial, full sun)

Low Maintenance Flowers for the Garden
Penstermon (full sun)
Sedums (perennial, sun to light shade)
Daylily – Hemerocallis (full sun)
Hosta (full to partial shade)
Alchemilla mollis/Lady’s mantle (perennial, sun to
light shade)

Narcissus (perennial bulb, sun)
Helleborus (blooms in March, April)
Heuchera (full sun to partial shade)
Dead Nettle – Lamium (partial to full shade)
Trillium – Trilliaceae (partial to full shade, blooms
in spring)
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APPENDIX B – FUNDING /LOAN ASSISTANCE
The “Canton Center Downtown Revitalization” report, prepared by MAPC in 1999, offers numerous
strategies that the town can pursue to leverage funding for economic development. This section
provides funding programs for individual businesses.
Local banks may offer loans at reduced interest rates for businesses. Check with individual banks for
such programs.
The Massachusetts Business Development Corporation administers a number of funding programs
for businesses. Programs include:
§
§
§
§

SBA 504 Term Loans for businesses with a net worth of $6 million or less and $2 million or less after
tax profits. The loans can be used for renovations.
The Capital Access Program is geared toward small businesses that need credit enhancements to
start, expand, or continue their business.
Loans are available to businesses that are owned by women or minorities or that predominantly
employ women or minorities.
The Business and SBA 7(a) Loan is available to larger businesses for real estate, growth needs, longterm working capital, and other needs.

For more information, see their website (www.mass-business.com)
MassDevelopment (www.massdevelopment.com), which provides financial tools and real estate
expertise, offers real estate loans to businesses that can be used for renovations.
The federal Small Business Association (www.sba.gov) offers numerous programs, most of which
provide guarantees for loans from other entities.
For updates of funding opportunities programs, consult with the funding agency.
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APPENDIX C – APPLICATION FORM
CANTON CENTER DESIGN REVIEW BOARD
Plan Distribution Form
In accordance with Section 5.73 of the Canton Zoning By-laws, the Canton Center Design Review Board
(CCDRB) shall review applications for projects that are subject to the provisions of Section 5.7 Canton
Center Design Review.
It is the responsibility of the applicant to distribute five (5) copies of the plans that require design review to
the members of the CCDRB. For convenience, the applicant may submit this plan distribution form (PDF) and
other pertinent information to the Planning Board office so that the CCDRB members can review the
information and sign the PDF. The applicant shall make sure that the original copy of the PDF, signed and
dated by the members, is filed with the Zoning Board of Appeals office at least two weeks prior to the hearing
date.
Applicant Name____________________________________ Tel. No. _______________________________
Address__________________________________________________________________________________
Address of Proposed Work_________________________________________________________________
Description of Work_______________________________________________________________________
To whom it may concern, the following documents are being submitted for your review:
No. of Copies

Plan(s)

Form(s)

Received By:

Description

Date:

Planning Board Office (781) 821-5019
Reviewed by Canton Center Design Review Board members:
James Marathas (781) 858-4008
Andrea K. Schmitt (781) 828-0070
Kathleen Keith (781) 828-0403
Dean Miller (781) 821-5240
Ted Galeota (781) 562-0125
Alternates (5):
Justin Sockett (781) 575-0784
Joseph Marinaro, Jr. (781) 828-1518
Paul Groom (781) 821-9376
John Roman (781) 830-9490
Steve Schoetteneld (781) 828-0670
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