
 

Sign In Once you have completed the registration process,  you will be able to sign in 

the User ID and password that you setup. 

 
Password Reset For users who have forgotten their password, the “Forgot Password” button 

sends an email to the user with instructions for resetting.  
 

 
 
 
 
 



 

Apply for a Permit Select the Apply button to begin a new permit 

House Icon The House Icon  (located in the top left of every page ) will always take 
you back to the log in screen or the Dashboard. 

 

Person Icon  Allows you to Sign Out, Update your Account, or return to the 
Dashboard.  

 
Dashboard Once you have signed in you will see your Dashboard. This view shows what 

permits you are working on or have submitted. 
 
 

Unsubmitted These are Applications for Projects that you started, but never completed the 
Applications  submission process. If you stop an application mid-way through or sign out 
 unexpectedly, the Unsubmitted Applications you were working on will be saved  

here. Just click on the record you’d like to resume and it will take you to the step 
where you stopped.  

 
 



 
Incomplete  These are applications that the Reviewing Department at the Town of Canton 
Applications  have said are missing information or Documents. By clicking on one of  
 these, you will be taken to the Permit Details page, which will be reviewed in  
 depth later in this guide. 

 
 
Balance Due This is the section that calls out Projects on which you have outstanding 

Payments. For example, if the Town of Canton adds an additional fee, you  
would go there to see that it has been added and to pay it.  

 
 
 
Permits &  This is where you go to see all your Projects. Clicking on any one will take  
Applications   you to the Permit Details page.  



 

 

Application Type  Select the type of permit 
 

 

Address Selection Before you can start filling out information, you have to select an address.  

 Type in the Address Box the address for the permit and select it from the 

dropdown list.  



  

Assessors  The property Information will appear, plus its location on Google Maps. 
 
Type of work Select from the dropdown menu the type of work to be performed. You will also 

see information needed for the scope of work being performed; please review.  
 
Active Project If the permit is part of an ACTIVE Project select the box and choose the permit it 

is associated with.  
 
Start Application Select the Start Application button 

 



  

Step 1 
Permit Information This is where the basic information for the Permit is entered.  
 

Road Type  Select from drop down box 
 

Enter the Start Date, Completion Date and State Permit # / Dig Safe   
 

Work Description  Describe the work to be performed. 
 

Owners Name The Owner information will fill in from the Assessor’s database.  

The Agent  This will auto-populate with the User’s information.  

The STEPS at the top informs the User where they are in the Permit process.  
 

 



  

Step 2 
Utility Name Select the Utility Name, their information will automatically be entered.  
 Then select the Next button. 
   



 
Step 3 
Contractor Enter the Contractors Name or License #, their information will automatically be 

entered.  
  When the list of the contractor appears select the license you require.  
 
 You can assign as many contractors and licenses as needed.  
 
 ****Remember to select Assign for each contractor. 
 
  

If a license is expired, it will show up in red and the system will not let you Assign the license. 
 
 
 
 
 

Click Next to continue, Prev to go back. 



  

Step 4 
Locations  Select New Segment.  Enter all the information into this area.  

The boxes with  next to them are drop downs to Streets, House # and Segment type.  

  

When you have completed all the information select the ADD button. 

 
 

Click Next to continue, Prev to go back. 

 



 

Step 5 
Additional Information Enter any information you may have.  
 If not you will see this message: 

 

Click Next to continue, Prev to go back. 

 



 

Step 6 
Documents &   This is the check list of Documents that the municipality requires of the 
Requirements  User to complete their Application. 
Document / Photos Attachments  

 Select the  button.  A dialog box will open and you can locate the file on your 
computer to select which files you need for this permit.   

*Please remember to name the files associated to the document to which you are referring. 
 

Click Next to continue, Prev to go back. 

 



  

 



Step 7 
Preview Prior to submitting the application you can review what you have entered. 

Should you need to make any changes you can select the “Prev” button.  

If you need to gather additional information you can logout. After you have the information your 

require log back in and find this permit and continue where you left off. 

Submit Application Select the Submit Application button when you are ready. 

  

 

  

Signing the Application 
 

After you select Submit a pop-up appears that you accept the document and fee. 
 
The user will have to type their name in the Signature box. 
 
Then select both check boxes to agree to the two terms of conditions.  
 
Select the Submit button, your permit has been submitted.  
 

** PLEASE NOTE THAT YOUR APPLICATION WILL NOT BE REVIEWED OR ISSUED UNTIL THE FULL 

PAYMENT OF THE PERMIT FEE HAS BEEN RECEIVED AT THE TOWN OF CANTON. 



 

 

This screen shows you the Temporary Permit number. 

You can now Print the Application. 

You can see the Permit Fee amount.   

The permit fee must be paid prior to review or issue of the application.  

You can to come in or mail the payment to: Please do not send cash. 

Town of Canton 
801 Washington Street  
Canton MA. 02021 
c/o The building Department 

THIS IS YOUR CONFIRMATION SCREEN 



 
 
When you select the SUBMIT button you will receive an email for your Application Receipt. 

Please do not reply to this email. 

 

 
This is the Permit Receipt 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
If your permit is INCOMPLETE, an email is sent to the user with an explination of what is missing. 
Modify  the permit by adding the missing information. Reply to this email when you have completed 
the modification to the permit. 
 

Subject:Permit/Application: TRO-18-69 

From: , Linda < @town.canton.ma.us> 

To: Linda   <aol.com> 

Date: Thu, May 10, 2018 8:13 am 

Dear Linda  , 
  
Please add documents for permit. 
 
Please use the following link to submit additional documentation and view your application details 
online:https://permit.town.canton.ma.us:8090/Secured/Permitview.aspx?tid=22&PTID=0&PID=53837 
Thank You 
 
*** This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are 
addressed. If you have received this e-mail in error please notify the originator of this message. Town of Canton    

 

 

When the permit has been ACCEPTED  (after the permit fee has been paid )an email is sent to the user. 

 

 

 

https://permit.town.canton.ma.us:8090/Secured/Permitview.aspx?tid=22&PTID=0&PID=53837

